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VISUAL PRESENTATION

Fun

Facfory

EKFAD43
43nch
1920x1080
500 nits
1200:1
178°/178°
30,000 Hrs (Min.)

Android 11/Android 7.1
RK3568/R3288
DDR3 2GB

EMMC 32GB
Wi-Fi2.4G (802.11b/g/n) , Bluetooth 4.2

USB OTG x1. USB host X1, Audio out X1, HDMI OUT x1

90-240V
<50 W

0°C~50°C
20%~80% RH

/
582*1159*411mm
29kg



VISUAL PRESENTATION

Fun

Yo7/ EE(EE) —

We may make changes to specifications and product descriptions without notice
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Operating its own Brand-EKAA  with Global After-sales service
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Honeycomb Carton Wooden Carton Aluminum Alloy Flight Carton
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Warranty Policy

« For all EKAA standard products, we officially promised warranty time is one whole year (12 months ) from the date after delivery. but 2 to 5 years warranty period
is also available.

e All products will undergo strict QC testing before packing and ensure that the packaging meets the safety of transportation.
e Our customers will enjoy free product training services and technical support from EKAA.

o If the goods dre damaged for transportation, the customer should request to provide proof of damage to the shipping agent and file a claim with the shipping
insurance company immediately.

¢ The free warranty service could not be offered if the product is damaged due to force majeure factors, transportation, human damage or misuse. Client is
responsible for purchasing the corresponding accessories or spare parts and undertakes round-trip transportation. Including The product has been misused,
abused, or subjected to unauthorized disassembly/modification; The products are not operated in accordance with industry standards, placed in an unsuitable
physical or operating environment; Problems are caused by the third-party software.

¢ If the quality problem of the machine is not caused by human beings, EKAA will firstly provide remote assistance to solve it within 24 hours; if it is a problem with
the screen or other accessories, EKAA will send the accessories to client for replacement; if the machine cannot be repaired in the customer's local area, It needs to
be returned to the factory for repair. According to the international RMA principle, one party bears the freight for one trip, and the customer bears the freight from the
factory to the foreign country or ships with the next order.

e EKAA continuously support our customers for the products which are out of warranty, in that case, we will provide suitable repairing solutions at a reasonable cost.

Transportation Expense

Time The type of damage Freight
Human damage The customer is responsible
Within one year One party bears one side of the
Quality issues shipping costs (we bear the sea
freight )

The customer needs to provide the
logistics company with proof of claim,

Transport isssues A .
P which is borne by the insurance

out of one year company
Human damage The customer is responsible
Quality issues The customer is responsible

Service Process

Our technical support team will ask some questions to confirm the product issues, and customers should cooperate to send
model NO./Serial No, pictures and videos to our technical team. If our technical teams confirm its parts issues, replacement
parts will be sent.
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